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This research was commissioned by Inspiring Scotland to highlight the profile of participants
of the 14:19 Fund, which targets the most disadvantaged young people who are not in
employment, education or training. Thanks for taking the initiative and for helping to make
this happen.
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i all the 14:19 projects who do all the good work with young people, but also managed
to collect all of this data; and

1 all the young people who are profiled in the report, for sharing their stories.

This project would have been impossible without you! We hope the profiles help to illustrate
the important role the 14:19 projects play in supporting young people achieve their potential
and that this informs future provision.

This report was written by the principal researcher, Nikki Bell, Director, and Anne Hanel,

Operations Manager, who played a key role in analysing and making sense of the profiling
data provided.
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Background and objectives

The key aim of this commission was to highlight the profile of young people accessing

support from Inspiring Scotl andds apmeniddtheFund, to
Fund. The Fund aims to help some of the most disadvantaged young people aged 147 19 in

Scotland who struggle to access employment, education or training. To date (end June

2017), £46.1million has been invested in the portfolio, and an additional £53.7million match

funding has been levered in, to help 54,724 young people build their skills, confidence,

resilience and motivation and 27,897 move into employment, education or training.

Method

Inspiring Scotland asked each charity deliveringser vi ces for ten o6typical dé c
help illuminate the profile of young people currently being supported. They completed Excel

pro formas which sought specific feedback on the profile, challenges/barriers, activities and

outcomes for the young people who were supported, plus any engagement with their family,

friends or employers/education/training providers. Data was provided in an open text format

as pre-defined codes were not used, so the reader should be aware that the data supplied

may only form part of the picture i it is anticipated that if response options had been

provided, a larger number of issues are likely to have been identified. 19 organisations

provided data for a total of 202 young people.

FMR Research then coded and analysed the data provided and this is presented in both
commentary and chart format in this report, with case studies to help bring the data to life.

Key findings

Profile of young people
i Nearly half were in the 16-17 age group (44%, 89), almost a third (31%, 62) were
18-19 and the remainder were either younger (18%, 36) or older (7%, 15).

i Three out of five (60%, 121) of the profiles provided were male and 39% (78) were
f emal e. Three young peopl e idwasnonibineeyd t he ms el
and one as female/gender fluid. Younger participants were more likely to be male
(78%, 28 aged 14-15).

1 A third of referrals (34%, 68) came from schools or teachers, 15% (30) from Skills
Development Scotland and 14% (29) were self-referrals.

i 28% of young people (51) had previous contact with the organisation, for example
via youth clubs or in-school work.

i Over half of the young people in the case studies provided (56%, 113) had
undertaken other programmes too, such as CJS, Employability Fund or Modern
Apprenticeships.

Experience of school

1 Four out of five young people (79%, 144) were noted to have negative school
experiences, with 14% indicating a positive experience (or, perhaps more
accurately, not an articulated negative experience) and for 7% both positive and
negative aspects were noted. Younger participants were more likely to be negative
about school than older participants, possibly because it was fresh in their minds or
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because younger participants were more likely to have been referred because they
had negative experiences at school.

ABul |l yi ng wa $wasa smallgingerkid whe had a brace and glasses. |

was a wal king target. It started in P5 and |

Al't wasn't all bad. There werohstess.Méthtiecood days

work and also with the people. Because | was off quite a lot in last year for mental

illness | was told | couldnét do exams and th
i The key issues which were shared included the following:

- underachieved, had low attainment or struggled academically (19%, 39)
- was bullied, isolated or socially excluded (15%, 31)

just that they had disengaged (15%, 31)

- poor attendance or timekeeping (15%, 30)

an unspecified negative or poor experience (12%, 24)

i Disengagement from school happened at different points, but 35% (63) had

disengaged before the end of S3 (and it is likely to be higher as a quarter of cases -
27%, 49 - did not contain data for this question):

- 8% (15) since starting secondary

- 7% (12) during S1 or 2

- 20% (36) during S3

- 26% (47) in S4

- just 13% (23) had completed their education or left in S5 or 6

i The main reasons given for disengaging from school were:

- 18% (31) disliked it, felt school had no value, had a lack of interest or
motivation,or coul dn &tobdadexathea 6t wan

- 12% (20) had poor attendance, were struggling with work and/or had
difficulty catching or keeping up

- 11% (19) had behavioural issues, or been excluded from school or class

- 11% (19) lacked support from family, or had particular issues with their
family

- 10% (18) had left to get a job/apprenticeship or go to college

Barriers facing young people

i The striking observation when analysing the data is the complexity and number of
issues facing the young people who are being supported by the 14:19 Fund. Most
have had multiple issues to deal with, often dealing with a number of significant
challenges in their personal lives which impact on their employability.

i The main barriers facing young people were identified as:
- lack of confidence or self-esteem (35%, 71)
- mental health or anxiety issues (27%, 55)
- lack of family support or issues with their family (23%, 46)
- lack of qualifications or work experience (22%, 44)
- learning difficulties, such as ADHD or dyslexia (21%, 43)

i Younger participants (under 16s) were more likely to exhibit poor timekeeping,
attendance or reliability (39%, 14), behaviour or anger issues (33%, 12) and poor
social or communication skills (28%, 10).

1 Older participants (16+) were more likely to exhibit mental health/anxiety issues

(31%, 51), lack of family support or issues with their family (27%, 45), lack of
gualifications or work experience (25%, 41) and learning difficulties (25%, 41).
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i Girls were more likely to face bullying/abuse (10%, 8), whilst boys were more likely
to have experienced care or be a care leaver (13 of the 14 young people where this
was a barrier were male).

Support delivered by the project
i The key to the 14:19 Fund is the person-centred support provided to young people
in addition to employability support, i.e. the help they need in order for them to
engage fully in the employability support and access the opportunities available to
them. A central pillar of this is work to build their confidence and self-esteem (38%,
76) but the following supports were also commonly provided:
- one to one support, mentoring or counselling, including support with mental
health, anxiety, emotions and relationships (33%, 67)
- group work and/or team building support (18%, 37)
- practical or creative skills workshops or tasters, such as fishing, cycling,
cookery, music and/or trips/visits and residential pursuits (18%, 36)
- personal development workshops (13%, 26)
- support with independent travel or living (12%, 25)

i A range of different employability support was also provided:
- employability/skills courses or workshops (32%, 64)
- CV preparation (32%, 64)
- interview skills training (31%, 63)
- work experience or volunteering opportunities (27%, 55)
- help with applications (22%, 44)
- advice around work behaviours aldd empl oyel

i Post-destination support was provided for 83% (139) of young people profiles, where
this information was provided, reinforcing the strength of relationships that
organisations develop with their young people, who often seek them out if they need
any further support because they are trusted advisors. For 5% (8) this support was
not required and one young person refused further support but 12% (20) gave no
reason for the lack of further support.

Support to others
i In 40% (70) of the cases profiled, family or friends related to the young person were
also supported by the organisation.

1 A third of those given support were parents (34%, 24) and one in five (21%, 15)
were siblings. Unspecified family members (17%, 12) and friends (16%, 11) were
also supported, as were schools (13%, 9). This was often to inform/reassure
parents about what the young person was doing but also included things like
encouraging younger siblings to engage in a service too, such as a youth club.

i Organisations had engaged with employers for 30% of the young people profiled
(45), 9% (13) with college or training provider and 4% (6) said they were the
employer. However, 57% (84) did not engage with employers, training providers etc.

i The type of engagement noted included setting up placements/employment
opportunities, work place visits prior to placement, briefing/supporting employers on
the issues the young person was facing or advocating on their behalf.

Systemic barriers

i Organisations were asked to list any systemic barriers facing the young person,
such as transport, benefits or school timetabling. The most common barrier cited
was transport and/or the ability of the young person to travel independently (27%,
54), followed by the benefit system (14%, 29), lack of cash or deprivation (14%, 29).
No information was provided for 20% of cases (40) and 9% (18) stated that no
systemic barriers had been identified.
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Qualifications

1 78% (156) gained a qualification and a further 5% (9) are in progress or about to
start focusing on this. Many had achieved more than one qualification, with a few
achieving 7 or 8 in total.

i The qualifications achieved included practical qualifications related to health and
safety (22%, 35) or First Aid (14%, 22); SQA awards such as the SQA Employability
Award (13%, 20) or Personal Development Award (8%, 13); 12% (18) completed
National 4/5s or Standard Grades, 3 completed Highers and 9% (14) completed an
apprenticeship/Modern Apprenticeship.

Outcomes for the young person
1 The vast majority of case studies provided had positive outcomes:
- 36% (72) achieved employment or an apprenticeship/Modern
Apprenticeship
- 22% (45) went to college
- 15% (31) took part in further training
- 8% (16) returned to education

i 5% (10) were still being supported towards a positive outcome and just 2 young
people in the 202 cases provided had not achieved an outcome and were no longer
receiving support.

i The average length of time to achieve these outcomes was 38 weeks (ranging from
0 to 5 years), with a median of 19 weeks.

Feedback from the young people about the service
i Organisations were asked what feedback they had received from the young people
about the service they had provided, particularly around what had worked for them.
The key points raised were:
- the one to one support and fact that staff really knew the young person
iHav someone that you felt close to th:¢
stuf

=)
o Q

i
f.
- the practical -osnkdi Illesaran ch gé hogpmpdos t uni ti es
iOutdoors, not classroom based. Real 1ife
- the non-judgemental approach taken
AThere needs to be more placesydukeadondmt s
see many places that provide support like this. Most places treat us like kids
ifhere you take us as we are. o
- the confidence boost the young people felt from participating
"I have new skills and | am a lot more confident now. | am a lot more
motivated to find work. | have learnt that | have got a lot more abilities than |
thought, | have enjoyed working with the others in the group as well."
- gaining qualifications and skills
"It was a big wide range of different skills and work roles, different things
every day. Liked to chop and change and got to try different things. Trying

things I'd never tried before like going to Go Ape. Everything was positive."

- the development of their social skills
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AiThe interaction with people, members of
anxiety. |l 6ve made connections and have :
have really improved my confidence. 0

Changes for the young person and their family
1 The 14:19 Fund supported changes in young peo
them to be happier, more resilient and focussed individuals, with improved
confidence and independence. The most commonly-cited changes for participants
were:
- improved confidence and self-esteem (51%, 96)
- found or retained employment (24%, 45)
- improved relationships or made friends (18%, 34)
- knowing what they want, having a plan or being more focussed (16%, 31)
- financially more secure, able to pay rent or having a secured tenancy (13%,
25)
- gained qualifications, experience or new skills (11%, 21)
- independence (11%, 20)
- started/sustained training, college or university (11%, 20)

1 Positive impacts were also noted for family members:
- Dbetter relationships (26%, 32)
- income for the family/less financial pressure (18%, 22)
- having pride in or being happy about the
progress (14%, 18)
- amore stable, calmer or happier home life (12%, 15)
- being happy that the young person is getting support (10%, 13)

Next steps and aspirations
i As might be expected the next steps noted for young people centred around
employment or training:
- to go to college or university (21%, 38) i particularly for girls (37%, 26; boys
11%, 12)
- to continue or progress in their existing employment (20%, 36)
- to secure employment (19%, 34)
- to continue at school (16%, 28)
- to continue to receive support or work experience (16%, 28)

1 Longer term aspirations focused on securing, sustaining or progressing in
employment (80%, 142), with 58% (104) specifying a career. Where given, young
people were interested in working in the following sectors:

- creativel/arts, such as music, art, design, theatre, TV (19%, 20)

- construction (12%, 12)

- health and social care (11%, 11)

- teaching, childcare or youth work (11%, 11); particularly where participants
had enjoyed working with children/young people via the programme and
Awant to give something back?o

- hospitality or catering (11%, 11)

1 10% (18) specified going to college, university or gaining qualifications, but other
aspects of life were also mentioned: 9% (16) are hoping to have their own home
and having a family or more positive relationship with their family (6%, 10) also
featured.
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Concluding comments

The 14:19 Fund aims to help some of the most disadvantaged young people in Scotland who
struggle to access employment, education or
by the organisations delivering the fund certainly show the degree of disadvantage

experienced by the young people they work with, and the many complex and inter-related
issues they have to deal with.

However, the person-centred, tailored approach taken made a difference for the vast
majority of the young people profiled: 78% gained qualifications and 93% had achieve a
positive outcome. This, along with the positive feedback from participants, would suggest
that this is a valuable portfolio of support, targeting those who need it most in an accessible
and effective way. The 14:19 Fund appears to fill a gap as the approach is person-centred

trair

in practice, not just theory, and the organisatic

motivate them to make positive changes in their lives. They help the participants to raise

their aspirations and sort out the issues or barriers they face, equipping them with the

ongoing skills and resilience to deal with life in future. This mix of mentor, role model,

facilitator, friend, sounding board, motivator, supporter and advocate i trusted by the young
people who engage properly, sharing their hopes and fears so that fundamental issues can

be addressedi pr ovi des O6par ent pl OlisGs what agppears tb makegthee a t
real difference, but it will be interesting to see what the wider evaluation reveals. Future

funding is determined by many things, but on the basis of the case studies supplied, it is

hoped that this type of support continues to be provided to these young people, to level the
playing field and help them achieve their potential.
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1.1 Background

This report highlights the profile of young people currently being supported by Inspiring
Scotlandds. 14The E4n@9 Fund is I nspiranhimgg Scot !l anc
thematic fund which was established in 2008 to help change the landscape of youth

unemployment in Scotland. It aims to help some of the most disadvantaged young people

aged 147 19 in Scotland who struggle to access employment, education or training. To date

(end June 2017), £46.1million has been invested in the portfolio and an additional

£53.7million match funding has been levered in to help 54,724 young people build their

skills, confidence, resilience and motivation and 27,897 move into employment, education or

training.

The young people who are supported by the charities have a range of different challenges to
overcome. Some of these relate to their own physical or mental health and wellbeing, their
behaviours and experiences. Others relate to their life circumstances 1 living in poverty, with
challenging and sometimes chaotic home lives or experience of the care system. This is
particularly challenging as there are often a number of inter-related issues which need to be
addressed, including parental or young person addictions, mental health issues, experience
of the criminal justice system, family breakdown, caring responsibilities and difficult,
unsupportive or absent family relationships.

The Fund and delivery organisations recognise that each young person is a complex
individual and work holistically with them to build on their strengths, skills and talents, to
improve their confidence, raise their aspirations and minimise the disruptive or negative
influences to them achieving their potential.

FMR was commissioned by Inspiring Scotland to assist in a wider process of reflection on
the progress of the Fund. A separate evaluation has been commissioned, as has a literature
review, to help shape the context for future funding and activities and to ensure the next
Fund is targeted at those who remain in need of support.

1.2 Objectives

The key aim of this commission was to profile the young people currently being supported by
the 14:19 Fund, to better understand their characteristics, experiences and barriers to
employment, education or training. This will help to inform any future iteration of the 14:19
Fund.
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21 Process overview

Inspiring Scotland asked each charity delivering servicesf or 10 6t ypical é6 case s
illuminate the profile of young people currently being supported. They completed Excel pro

formas which sought specific feedback on the profile, challenges/barriers, activities and

outcomes for the young people who were supported. Any engagement with and outcomes

for their family and friends and employers or education/training providers were also sought.

Organisations were invited to provide as much detail as possible abouttheiriy oung peopl eds
journeys to, t hthersevicesdorhelp bhbild 3s@amgréhensive a picture as

possible.

The data provided has been coded and analysed by FMR on SPSS, and is presented in the
key findings section of this report. Each question was cross-tabulated by size of
organisation providing support, plus age and gender of the young person supported, to
explore any patterns in the data. These are reported where relevant. Case studies and
quotes have also been included to help bring the data to life.

2.2  Profile of organisations providing support

Ni neteen organisations provided profile informati
currently being supported. The focus of the 14:19 funding for each organisation was as
follows:

Aberdeen Foyer, a housing support service for those in crisis, supports young people aged
14 to 16 who have been excluded or at risk of exclusion from education and supports a
range of interventions across the employability pipeline for 16 to 19 year olds not in training
or employment.

Action for Children provides Youthbuild, Challenge and Transitions programmes targeted
at young people who are unemployed and who may have other issues restricting their ability
to access the job market.

Callander Youth Project (CYP) supports the expansion of the accredited employability
support programme Steps to Work, which targets 15 to 19 year olds, and post-school
support for young people entering the hospitality and adventure tourism sector.

Calman Trust, based in the Highlands, supports young people to live independently. The
programme provided intensive individual support, training in one of their social enterprises
via a Modern Apprenticeship and the opportunity of full-time employment elsewhere.

East Ayrshire Carers Centre (EACC) supports young carers who do not attend school
regularly or who leave school without qualifications, to make a successful transition beyond
school across a range of programmes.

Enable supports young people with learning disabilities via its five year Stepping Up
programme, which helps them (from the age of 14) make a smooth transition from school
into employment, education or training by looking at career options, action planning,
extended work and college placements and work experience, job coaching and in-work
support.

Family Action in Rogerfield and Easterhouse (FARE) supports young people who require

additional support to navigate a successful path to a positive destination. Support is
provided in schools through integrated, accredited programmes and in the community
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through a range of services. FARE also delivers Modern Apprenticeships and supported
work placements.

Get Hooked on Fishing (GHoF) uses angling to engage young people in Annan, Glasgow,
North Ayrshire and North Lanarkshire, help them set goals and establish a positive pathway
into employment, education or training.

Hot Chocolate Trust, based in Dundee city centre, provides activities to support young

peopleds transitions. into positive destination

Impact Arts in Glasgow uses the arts to improve the lives of vulnerable young people and
marginalised communities. Through 14:19 funding it delivers creative programmes which
buil d young p e g ganetilem qualdidatiomsand suppoltsithem into work,
further education or training.

Move On works with young people in Edinburgh and Glasgow, who have experienced
homelessness, delivering mentoring and volunteer peer education programmes.

Murton Wildlife Trust for Environmental Education uses its nature reserve to provide
accredited training courses in land management, animal husbandry, rural skills, personal
development and employability skills as an alternative to school for 14 to 16 year olds.
Courses targeting 16 to 19 year olds are also provided to help them into employment.

Rural and Urban Training Scheme (RUTS) uses motorcycle and bicycle mechanics to
improve the lives and career options of young people at risk of disengaging with education,
providing employability programmes across Clackmannanshire, Dundee, East Lothian,
Edinburgh, Falkirk, Fife, Midlothian and West Lothian.

Showcase the Street supports the delivery of accredited courses in dance, drama, fashion
and sports coaching to young people aged 14 to 16 in Dundee.

Station House Media Unit delivers two media training initiatives in central and north
Aberdeen 1 an early interventions programme for 14 to 16 year olds and an accredited
positive transitions programme for 16 to 19 year olds i and provides employability support in
Aberdeenshire.

Street League uses football to help transform the lives of disadvantaged young people who
are at risk of social exclusion across Argyll and Bute, East Ayrshire, Edinburgh, Dundee,
Glasgow, Inverclyde, North Ayrshire, North Lanarkshire, Renfrewshire, South Lanarkshire,
West Dunbartonshire and West Lothian.

Tomor r owb shelpsegaupglpeople who have multiple barriers that prevent them from
progressing successfully. The programmes improve skills and qualifications, by
strengthening personal and social skills and by facilitating access to local employers and
work placements.

Tullochan Trust offers a two year Future Choices programme in West Dunbartonshire
involving one to one support and skills development for young people who are at risk of
disengaging from education. In addition, Tullochan delivers bespoke employability support
to young people who have left school and are facing multiple, complex barriers to
employment.

Venture Trust delivers Inspiring Young Futures, a personal development programme in a
wilderness setting for disengaged young people, young carers and those leaving care aged
16 to 19, in eight local authority areas. This helps them to progress into employment,
education or training opportunities.

Yipworld delivers early intervention programmes in secondary schools and community
settings across Ayrshire to achieve positive destinations of employment, education and
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training, in addition to providing support to vulnerable young people leaving school with few

or no qualifications.

The target number of profiles was 10 per organisation, although in reality this varied from 9
to 14, and 202 profiles in total were analysed.

Table 1 Number of young

peopl eds

Young People

No. %
Aberdeen Foyer 10 5%
Action For Children 14 7%
Calman Trust 11 5%
Callander Youth Project Trust (CYPT) 13 6%
East Ayrshire Carers Centre (EACC) 10 5%
Enable 13 6%
FARE 10 5%
Get Hooked on Fishing 9 4%
Hot Chocolate Trust 10 5%
Impact Arts 10 5%
Move On 11 5%
Murton 10 5%
Rural and Urban Training Scheme (RUTS) 10 5%
shmuTRAIN 10 5%
Street League 11 5%
Tomorrow's People 10 5%
Tullochan Trust 10 5%
Venture Trust 10 5%
Yipworld.com 10 5%
Total 202 | 100%

2.3 Caveats

profiles

submitted

It must be remembered that the young people profiled by each organisation were selected by
them as typical of those they support and, whilst a sample of 202 is a relatively robust
dataset, this is not a full audit of all young people supported. It should therefore be seen to
illustrate the profile of young people rather than being truly representative.

The questions on the pro forma were framed as open questions for organisations to respond
to and they have completed these with varying degrees of detail. It could be considered that

the proportion of

peopl e

cating

responses

number of people likely to exhibit the response as more may well have indicated these if
prompted response options had been provided.
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3.1 Introduction

This section outlines the analysis of the data provided on each of the young people
supported by the 14:19 Fund. The section follows the flow of the pro forma issued to
organisations to complete.

3.2 Profile of organisations

Each of the 19 organisations who responded were categorised according to their turnover,
with the majority being medium or large organisations, as shown in Table 2.

Table 2 Organisation size based on turnover
Organisations Young People
No. % No. %
Small 3 16% 29 14%
Medium 8 42% 85 42%
Large 8 42% 88 44%
Total 19 100% 202 100%

Local authority (LA) coverage

Local authority coverage varied from only one area (6 organisations operated in one
authority only) up to 16 areas for Street League. Street League and Action for Children are
large organisations so might be expected to be active across a wider geographic area, but
FARE is also a large organisation yet focuses activity on a tight geographical area in
Glasgow. Rural and Urban Training Scheme (RUTS) is a medium sized organisation and is
active in 9 LA areas, whilst Get Hooked on Fishing is a small organisation yet is active in 3
LAs.

Table 3 No. of local authorities covered

Organisation Number of local
authorities
covered

Street League 16

Action For Children 11

Rural and Urban Training Scheme (RUTS)

©

Enable

Impact Arts

Venture Trust

Tomorrow's People

Get Hooked on Fishing

Aberdeen Foyer

Move On

shmuTRAIN

yipworld

Murton

FARE

Calman Trust

Callander Youth Project Trust (CYPT)

East Ayrshire Carers Centre (EACC)

FPIRFPFRPIRININININN[W|W|0o|0o|0

Tullochan Trust

Hot Chocolate Trust 1

All organisations 25 out of 32
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Organisations were active in 25 out of the 32 Scottish local authorities. As might be

expected, Glasgow City (9 organisations) and Edinburgh City (8 organisations) saw the most
activity. East Ayrshire (6) and North Ayrshire (5) were also well represented, whilst others
such as South Lanarkshire (2, the same as East Renfrewshire which is much smaller) were

less well represented in the sample than might be expected given its size.

Table 4 Local authority coverage by number of organisations

P
o

%

Aberdeen City

16%

Aberdeenshire

16%

Angus

11%

Argyll and Bute

0%

Clackmannanshire

5%

Combhairle nan Eilean Siar (Western Isles)

0%

Dumfries and Galloway

0%

Dundee City

21%

East Ayrshire

32%

East Dunbartonshire

5%

East Lothian

21%

East Renfrewshire

11%

Edinburgh City

42%

Falkirk

5%

Fife

11%

Glasgow City

47%

Highland

11%

Inverclyde

21%

Midlothian

11%

Moray

0%

North Ayrshire

26%

North Lanarkshire

21%

Orkney Islands

0%

Perth and Kinross

0%

Renfrewshire

16%

Scottish Borders

11%

Shetland Islands

0%

South Ayrshire

16%

South Lanarkshire

11%

Stirling

11%

West Dunbartonshire

21%

West Lothian
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16%

Total

=
©

100%

3.3 Profile of young people

3.3.1 Age

Of the profiles submitted, nearly half of young people were in the 16-17 age group (44%, 89
young people) and almost a third (31%, 62 young people) were aged 18-19. The remainder

were either 14-15 (18%, 36 young people) or 20+ (7%, 15 young people).
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Figure 1 Age bands

n=202

Organi sations were asked to provide a oO0typical o =
challenging when only a handful of cases are sought from each one. It is perhaps helpful to
consider the profile in a little more detail:

1 small organisations were more likely to highlight younger people (34%, 10, aged 14-
15; 48%, 14 aged 16-17; 17%, 5, aged 18-19, none aged 20+);

i medium-sized organisations presented a more even spread of ages (25%/21 14-
15s; 36%/31 16-17s; 29%/25 18-19s and 9%/9 aged 20+); and

i large organisations were more likely to highlight older participants (6%/5 14-15s;

50%/44 16-17s; 36%/32 18-19s; 8%/7 20+).
3.3.2 Gender
Three out of five (60%, 121) of the profiles were of male participants and 39% (78) were
female. Thr ee young peopl e descritwead non-birmmpandbnees as 6o

as female/gender fluid.

Figure 2 Gender
Other

Female
39%

n=202
Those in the 14-15 age group were more likely to be male (78%, 28) than female (22%, 8)

but there was a more even split (slightly in favour of males, 53-56%) in each of the other age
categories. Cases from small (62%, 18) and large (65%, 57) organisations were also more
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likely to be male, while there was a better balance of genders from medium-sized
organisations (54%/46 male; 46%/39 female).

3.4 Source of referral

By far the largest source of referral was from schools or teachers i 34%, 68 referrals came
from this source. This was followed by Skills Development Scotland (15%, 30 referrals) but
there were also a number of self-referrals (14%, 29 referrals). The full spectrum of referral
sources is shown in Figure 3. Organisations with only one or two referrals were grouped
togetherunder 6ot her amlcogprised 8% (18) af referdals. These included a

housing association, CAMHS, homeless centre,

organisations, some of which specifically targeted young people.

Figure 3 Source of referral

School/teacher

SDS

Self

Other organisation

Social work(er)

Local authority (unspecified)
Jobcentre/DWP

Family member/friend
Another part of same organisation
16+ Barnardos

Care Team

Other

0% 10% 20% 30% 40%
n=202
3.5 Previous contact
Where organisations were able to give a response (for 180 young people), 28% (51) of

young people had had previous contact with the organisation. Previous contact was not
known for 11% (22) of young people and these have been excluded from the following chart.
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Figure 4 Has the young person been seen previously?

n=180

Not surprisingly, previous contact with young people increased with the age of the young
person, (17%/6 of 14-15 year olds, 22%/16 of 16-17 year olds, 39%/22 of 18-19 year olds
and 47%/7 of the 20+ age group had been seen previously), although this was not
statistically significant and the numbers are low.

The nature of the previous contact was specified for 21 of the 51 young people, examples of
which were: contact when the young person was at school (7 young people); through youth
club (5); residentials, volunteering or other programmes (all 2 young people).

Previous contact was more likely for some organisations than others. For example, some
organisations such as FARE are based in communities and work with children from a young
age as well as young people. They offer a wide range of supports in their premises, in
schools and in other locations in addition to enabling different ways for children, families,
young people and other members of the community to engage. There is therefore scope for
young people who are engaged with the project to progress through the organisation and
build a portfolio of skills, experiences and achievements at different stages, to suit the needs
of the young person. That said, organisations which provided additional opportunities did not
just recruit from within existing contacts i other young people were referred or came to them
for support.
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Case study: Ryan', 18, self-referred to FARE

Ryan had attended FARE from a young age via youth clulmsner camps, holidays and
SELSRAGAZYAT YR KFER faz2 GGSYRSR |
school in late S2/early S3 after poor attendance, with no qualifications. He did not e
school and had no parental support to continue attemgli Ryan came from a non
working household and has developmental delays due to Foetal Alcohol Syndrome i
his own misuse of alcohol and substances from a young age. He had l@steelh and
lacked confidence, with chaotic routines/sleeping patterns aras often involved in
trouble. Holistic support was provided, including literacy and numeracy support. Ry:
completed Stage 3 of the programme, including qualifications and work placement, \
Fy TRRAGAZ2YIE 6SS1Qa 62NBPotbl OBESHALAY
Development Award, Health & Safety, Manual Handling, Food Hygiene and First Aic
qualifications. Ryan enjoyed the course, particularly having a structure and lots of tt
to do.

Within 9 weeks, Ryan had secured a job witbaal private sector trade wholesaler.

I SQa y20 KFIy3aAy3 lo2dzi GKS aidNBSGa Iy
intake significantly. He has a greater sense of responsigitigyis contributing to the
household financiallyand increased cordence and selesteem. He has broken the
cycle of unemployment in his family, which also increases the chances of his youngt
sister, who is attending the youth club at FARE, gaining employment too. Ryan war
continue learning and taking on more pEmsibility with his employer, get qualified in
forklift driving and gain a permanent contract. He is keen to have his own flat too.
Other local young people have commented that they never see him any more and h
changed a lot, for the better!

3.6 Other programmes

Over half of young people had undertaken other programmes (56%, 113 young people). As
might be expected, the proportion who had undertaken other programmes increased with
age, with only 28% (10) of 14-15 year olds having done so compared to 57% (51) of 16-17
year olds, 65% (40) of 18-19 year olds and 80% (12) of those aged 20+.

Figure 5 Has the young person undertaken other programmes?

n=202

The other programmes undertaken were many and varied, for example CJS (10),
Employability Fund/EF2 (9), Modern Apprenticeship (6), information learning activity with

FMR RESEARCH LTD PAGE 10



focus on engagement/basic skills (5), Foyer Futures (5) and SDS (4). A full list of those
given in the profiles is included in the data tables.

Case study: Jack, 16, referred to Aberdeen Foyer by school

Jack was disengaged fromschq#lS 6 ay Qi Ay iSNBaldiSR Ay
YR 6F& | yEA2dzA Ay I NHSNJ INR dzLJa @ I S
easily distracted by der peers. Aberdeen Foyer worked with Jack on confidence build
school work, meeting SDS, CV writing, sourcing a work placement, engaging with the
coach from Keen4Work and supporting him to travel independently. Jack achieved H
& Safety Levis 1 and 2, Personal Achievement Award and National 4 English and Mat
He preferred the environment of the programme to school and the practical focus on
things of more interest to him (than school).

Jack progressed onto a work placement at Seaton iRatie year he was engaged on the
programme. Jack was also supported by SDS, Keen4Work and Pupil Support and ths
relationship between the different professionals was perceived to make all the differer
in designing a fullpupported timetable whichhe®R (2 ARSYyGAF& Wi
talents and which he could take control over at his own pace, for example around
independent travel. His confidence has increased, he knows what he wants;to do
become a gardeneg and he is able to see that can happemnhe has achieved so much
already. His mum is also less concerned about his (lack of) education and is more
confident about his future.

37 Young personds experience of school

3.7.1 Overarching sense of positive/negative experience
Organisations were asked to indicate whatt he young persondés experience
been. These were then grouped and coded into an overall positive or negative experience

and then into more specific themes. Those young people where school experience was

unknown have been excluded from Figure 6. Please note that the data presented is what

was provided by projects on an unprompted basis, so is not necessarily a full reflection of

young peopl eds s c hBeMRlhasenade the judgemeneon whethedt the

comments were positive, negative or mixed. People often focus on the negative rather than

the positive and this is reflected here, with very few neutral or positive comments made.

Given the issues faced by this group of young people it is not surprising that four out of five
(79%, 144) young people had a negative experience of school, as shown by the following (it
should be noted that some submissions appear to have been completed by the young
person directly orarewritten6i n t hg&ir voicebd

The young person was diagnosed at a young age with speech and language
delay with associated learning difficulties. Initially this had a detrimental
impact on the young person's experience of school as he struggled to build
relationships with peers and participate fully in classes.

Eva had low confidence and had problems with her literacy and felt she was
under pressure all the time as she was unable to keep up.

"Terrible so far, | don't really get along with anyone and find everyone to be
mean and bitchy. | only really like History."
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Mark struggled with the academic work at school, he had been bullied very
badly and had lost trust in his teachers. He had not been in school for 2
years before joining [project, at the age of 14].

il hate it so much. Il 6m |l eaving in two weeks.
dramatic and my guidance teacher is not good. | have a health condition and

Y

he doesndt take it seriously. o

ABul |l yi ng wa $wasasmallgingerkid whe had a brace and
glasses. | was a walking target. It started in P5 and lasted all my way
through school . 0

However, some reported an overall positive experience (14%, 25 young people), as the
following examples illustrate:

"My experience was positive for the most part, the first four years were good
and so was the fifth socially but | just felt it wasn't for me."

"It was ok. | learned some things that helped me prepare for the future."
A small number of young people appeared to have a mixed experience, with 7% (13 young
people) reporting both positive and negative experiences, as the following examples

illustrate:

Good relationships withteache r s and pupil s but didndét | i ke t
structure of school.

ilt wasn't all bad. There were some good days
With the work and also with the people. Because | was off quite a lot in last
year for mental illnessIwastold | coul dndét do exams and that

frustrating. o

Figure 6 What was YP's experience of school?

Both +ve
and -ve
7% Overa
positive
14%

Overall

negative
79%

n=182

It is interesting to note an overall decrease in the proportion of young people with a negative

experience of school with increasing age 1 94% (34) of 14-15 year olds, 83% (67) of 16-17

year olds, 67% (35) of 18-19 year olds and 62% (8) of those aged 20+ reported a negative

experience. Thismaybea case ofmakaess etnttee heart grow fonder
thatnegative experi ences were fr esh iontheyfaotthatgoengerpeopl e
people engaging with the projects were more likely to be at the more extreme end of the

spectrum (they would be less likely to be referred/engage with the projects if they were

getting on well at school if of school age), but it is impossible to know for sure as this was not

asked.

o O

«
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3.7.2 Specific issues raised

Figure 7 illustrates the more specific issues raised in response to this question. It should be

noted that the codes only relate to the data supplied i some may well apply to other

participants but that was not articulated in their response. These should perhaps therefore

be seen as a O6mini mumd number oiffor pothgenéradand x per i enc
specific points raised 1 as organisations may have prioritised the key issues rather than

provided a full audit of issues. Responses were unprompted, which also usually results in a

lower incidence of issues logged.

The most frequently mentioned negative experiences were that the young person:

1 underachieved, had low attainment, struggled academically or had little or no
qualifications (19%, 39 young people);

was bullied, isolated or socially excluded (15%, 31 young people);

had disengaged (15%, 31 young people);

had poor attendance or timekeeping (15%, 30 young people); or

had a negative or poor experience (12%, 24 young people) i of these no other
reasons were given for 15 young people.

= —a —a A

Case study: Jordan, 17, referred to AFC by SDS

W2NRIFY 6FayQi RAFIYy2&aSR 4 A0 Kdthramhauihs dzy
education. He had long periods of nattendance in secondary then found it too difficu
to catch up when he returned. Jordan is socially excluded and finds it difficult to leav
house. He feels he has not achieved his potentidliarupset that he has missed out on
his education. He feels useless.

AFC provided personal support to help Jordan leave the house, improve his
communications and travel independently. They have also introduced him to training
providers and visited preises, such as the Princes Trust, to make the process more
familiar. They have applied for a grant to purchase interview clothes, which will help
improve his sefesteem.

Jordan has made real progress: he is leaving his bedroom and sees a future &f. him
This is the first time he has engaged well in something. His mum reported that he
FOO2YLI YASR KSNI 2y F GNARLI G2 ¢Sad2z ok
member had taken him there the day before. Jordan has now registered with the®ril
Trust and AFC will support him to travel independently and to sustain this activity. Hq
lookingat further training thereafter.

Positive experiences were most commonly expressed as good, happy, OK, or positive by
13% (27 young people). Other positive experiences were they had achieved (3%, 6 young
people), completed 4" year (2%, 5 young people), or had good attendance (1%, 3 young
people). Of the 38 young people who were logged as having one or more of the positive
experiences, 34% (13) also noted one or more of the negative experiences.
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Figure 7 What was YP's experience of school - detailed?

NEGATIVE EXPERIENCES
Underachieved/struggled/lack of quals
Bullied/isolated/socially excluded
Disengaged

Poor attendance/timekeeping
Negative/poor

Low conf'e/self est/mental health issues
Didn’t/doesn't enjoy school

Poor behaviour/disruptive/excluded
Staff unsupportive/poor relationships
Impacted by caring role

Left before 16

Additional support needs/learning difficulties
School impacted by home life

Mixed with wrong peer group

POSITIVE EXPERIENCES
Good/happy/OK/positive experience
Completed 4th year/education
Achieved

Good attendance

Other

Not known/recorded

n=202

I
19%
15%
15%
15%
12%
11%
9%
9%
7%
5%
A
4%
4%
3%
13%
3%
3%
1%
13%
%
1 1
0% 5% 10% 15% 20%
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Case study: Megan, 18, self-referred to East Ayrshire Carers Centre

Megan enjoyed school and had positive relationshigth staff and peers but strugglec
with literacy and numeracy, which had a significant impact on her learning, and she
with few qualifications at the age of 16. Both of her parents have learning difficultie
were unable to help, and with 3 sibis and a caring role, Megan found it difficult to
find a quiet time and space to study. This caused her to have low confidence and ¢
esteem and a lack of drive to move her employability path forward, not helped by Ic
income and transport issues.

EAC KIFR 0SSy Ay@2t SR 6A0GK GKS FI YAfe
staff became more involved in supporting Megan when she left school, unsure of hi
next steps. EACC supported Megan in her caring role via their weekly young carer
group and respite opportunities, in addition to supporting her younger siblings. Meg
was supported to undertake the Columba 1400 leadership programme and Natione
Trust for Scotland leadership training programme. Emotional support, encouragernr
praise and pactical personal finance and budgeting training were also provided,
alongside employability support around applications for college, bursary forms, CV
building, interview techniques, work experience, job searches/applications, referent
and support throgih college. Megan achieved SVQ Level 2 in Professional Cookery
O2ttS3S 0STF2NE 2 2Hoysa paid trathing pro@r@mme. cShessEcSri
a fulitime position, with the local authority, and is delighted with her achievements,
recognising thegpport she received from EACC:

G, 2dz 4221 GKS { oirédhd thawasi thelbasywayf@ mé&tb Igamad Y
gty YS (2 &adzOOSSR IyR L ¥F¥SSt @2dz I NB
would have just taken any job just to get neynand would never be working in this
FAStRO® CKA& A& BKSNB L glyid (2 62N

Megan is more confident and is financially better off. She has a clear career path ¢
hoping to return to college (night classes or day release) tolyghrer level SVQs.
Through time she would like to move into hotels or training young people in
professional cookery

3.7.3 Disengaging from school

Of the 182 young people who had disengaged from school (20 were still engaged with
school):

8% (15) had been disengaged since starting secondary school,
7% (12) had disengaged during S1 or S2;

20% (36) had disengaged durin? S3;

26% (47) had disengaged in S47;

13% (23) had completed their education or left in S5 or S6;
and for 27% (49) the timescale was unknown or unrecorded.

= =4 —a —a —a _a

! For most young people, it would appear that this was either at the end of 4" year or they were a
winter leaver. However, for some we were unable to determine whether this was before or after their
official school leaving age.
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Figure 8 When did they disengage?
40%
30% 6% 27%
20% I
20%
13%
10% 8% 704 l
Since starting SlorS2 S3 sS4 Completed/S5 Not known
secondary or S6

n=182

school

The main reasons given for disengaging from school were:

1

1

1
1
1

18% (31) said they disliked school, felt school had no value, had a lack of interest or

motivation,or coul dnot or di;dndédt want

to

do

12% (20) had poor attendance, were struggling with the work and/or had difficulty

catching or keeping up;
11% (19) had behavioural issues or been excluded from school or class;

11% (19) lacked support from family, or had particular issues with their family; and

10% (18) had left to get a job or apprenticeship or to go to college.

For 13% (23 young people) the reason was unknown.

There were many different responses to this question and the full spectrum of responses is
shown in Figure 9.

FMR RESEARCH LTD
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Figure 9 Why did they disengage?

Disliked school, no value/interest/motivation
Poor attendance/difficulty keeping up
Behavioural issues

Lack of support from/issues with family
Got/wanted job/apprenticeship/college
Attended until minimum leaving age
Attended until end of school career
Mental health issues/anxiety

Bullying

Low self esteem/lack of confidence
Caring role

Peer/social pressure
Alcohol/drugs/substance misuse
Learning difficulties/dyslexia

Referred to Yipworld

Moved schools

Lack of support from school/teachers
Homelessness

Other

Unknown

n=172

d 18%

d 11%

4 13

0% 5%

10%

15%

20%

The following case studies aim to give a sense of challenges experienced at school and the

impacts this had on participants.
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Case study: Georgia, 19, referred to the Calman Trust by their Housing
Support Team

Georgia was bullied at school and experiencedrpaental health because of this, and
left without any qualifications. She was skHrming to a significant degree. She livec
in an isolated rural community so this situation was both difficult to escape and visil
to everyone, which made life impos#tfor her. Georgia relocated to Inverness, 100
miles from her home, to escape the bullying in her home community, despite this
meaning she was isolated from home and family (not helped by limited public trans
and the cost of this). She was placedh@ameless accommodation and is still living in
B&B.

Calman Trust supported Georgia to access GP and mental health services, in addi
assistance around finding accommodation, support with managing money, benefits
dealing with debt to stabiles her housing and financial circumstances. Georgia was
ddzLILI2 NIISR 6AGK FESEAGES LI NIGAOALN GAZY
Café Artysans, which enabled her to access the additional support she needed
alongside gaining work expgence to help heprogress towards employmentShe also
gained CV development and interview skills. Despite the flexible working arrangen
Georgia found it extremely difficult to attend work and meet the requirements of hel
CJS contract as her menkadalth was deteriorating, so she put this on pause. She
continues to be supported by the Calman Trust and feels they understand what she
needs, giving her the scope to make her own decisions without judgement.

Whilst she is still seliarming, removingk S LINBS a &4 dzNBE (2 62 NJ
mental health. She feels more confident and is now iniare employment, which
she applied for independently. Her family are less anxious about her circumstance
reassured that she visits home occasiobat) DS2NHALl Q&4 ySEG &
and keep mentally well, then she hopes to move intoinle employment and
permanent accommodation.

FMR RESEARCH LTD PAGE 18



Case Study: Cal |l um, 18, referred to T

Callum left school early withoufualifications as the school environment did not suit him
he had issues with discipline, poor relationships with teachers and low academic
confidence, not helped by having dyslexia. He started offending so also had a problel
relationship withthe g £ A OS ® C2Y2NNR s Qa tS2LX S KSf
for jobs, provided mentoring support and paid travel expenses, in addition to discussir
ambitions and immediate options. They also helped with updating his CV, job search,
applications and interview skills before introducing him to employers and providijgbin
support.

Callum has now been working for over a year as a permanent estate caretaker with a
housing association, and has received very positive feedback from his empldyieg in
poverty, relying on benefits, and having few opportunities or ambitions made it more
challenging to escape the cycle ofaffending (not helped by close family and friends
engaging in offending behaviour too). However, Callum is moving aayifenefits and
has sustained continuous employment for 16 months which has built his confidence a
NBaAftASyOSo ¢C2Y2NNRoQa tS2LXS KIF@S OK
offer support where required. Callum is keen to continue withchisent career and seek
promotion as and when opportunities become available.

Case study: Cara, 18, referred to East Ayrshire Carers Centre by Social
Work

Cara disengaged from school because of bullying, caring for her younger siblings an
parentswho were drugs and alcohol dependent. Cara had low confidence and self
esteem, and EACC had supported her from the age of 10 until she went into care for
couple of years. She-engaged when she turned 16 and EACC helped advocate for |
when she soulgt and secured kinship care for her younger siblings. They also helped
find accommodation and ensured that she was accessing the appropriate benefits. E
also helped Cara to apply to study Childcare at college, plus a bursary to help with
transportcosts to and from college (she lived in a rural area), in addition to interview
techniques and confidence building. Cara also gained work experience through the |
5-8 young carers group and has securedradhth college placement with EACC one de
a week.

Last year Cara won an award for young people who had been in care, because of he
achievements, and she has completed a Leadership Course at the Columba 1400
programme on Skye. Cara found the intensive one to one support provided by EAC(
wheneverand whatever she needed (caring role, work experience, employability skill:
college applications, benefits, etei 2 6S Ay @l f dzt 6t S /I NI
attending school more now that they are living with her, and there is little parental
contact. Cara has been accepted for a second year at college and is keen to continu
working with the Young Carers services as she has a real passion and understandin
the needs of young carers and the vulnerability of some of these young people.
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3.8 Barriers facing the participants
The main barriers facing the young people were:

a lack of confidence or self-esteem (35%, 71 young people);

mental health or anxiety issues (27%, 55 young people);

a lack of family support or issues with their family (23%, 46 young people);
a lack of qualifications or work experience (22%, 44 young people); and
learning difficulties, such as ADHD or dyslexia (21%, 43 young people).

= =& —a —a —a

The full range of barriers facing young people were many and varied, as shown in Figure 10.
Barriers inclu@edemnemdmentioomed for three young pe
issues such as poor personal hygiene or diet, unemployment, or a lack of structure and

routine. A full list of other responses is given the data tables.

Figure 10 Barriers facing the young person

Low self confidence/esteem 35%
Mental health/anxiety issues
Lack of family support/issues with family

Lack of qualifications/work experience

Learning difficulties, e.g. ADHD, dyslexia
Money issues/poverty/deprivation

Poor timekeeping/attendance/reliability
Behaviour/anger issues
Homelessness/insecure tenancy/unstable acc.
Caring responsibilities

Transport issues

Poor social/communication skills

Own drugs/alcohol/substance misuse
Physical health issues

LAAC/care leaver

Criminal convictions/offending
Bullying/abuse

Socially isolated from friends/family/peers
Lack of motivation/aspirations

Poor literacy/numeracy/computer skills
Family drugs/alcohol misuse

Poor exper'e of educ'n system/lack of supp't
Easily led

Parent/lone parent

Death of a parent

Other

N/A, none, no response 5%

0% 10% 20% 30% 40%
n=202
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Barriers which were more likely to be faced by those aged 14-15 than those aged 16+ were:

1 poor timekeeping, attendance or reliability i 39% (14) of 14-15 year olds faced this
compared to 6% (10) of those aged 16+;

1 behaviour or anger issues i 33% (12) of 14-15 year olds faced this compared to 7%
(12) of those aged 16+; and

1 poor social or communication skills i 28% (10) of 14-15 year olds faced this

compared to 5% (8) of those aged 16+.

However, those aged 16+ were more likely to face the following barriers than those aged 14-
15:

1 mental health/anxiety issues 1 31% (51) of those aged 16+ faced this compared to
11% (4) of 14-15 year olds;

1 lack of family support or issues with their family T 27% (45) of those aged 16+ faced
this compared to 3% (1) of 14-15 year olds;

] lack of qualifications or work experience i 25% (41) of those aged 16+ faced this

compared to 8% (3) of 14-15 year olds (although this was obviously less
likely/appropriate for younger participants); and

] learning difficulties T 25% (41) of those aged 16+ faced this compared to 6% (2) of
14-15 year olds;

Girls were more likely to experience the following barriers than males, although only those
marked * were statistically significant:

bullying/abuse* i 10% (8) of girls, compared to 2% (3) of boys.

low self-confidence or self-esteem i 44% (34) of girls, compared to 31% (37) of
boys;

mental health or anxiety issues i 32% (25) of girls, compared to 22% (27) of boys;
lack of family support or issues with family i 29% (23) of girls, compared to 19% (23)
of boys;

] caring responsibilities T 14% (11) of girls, compared to 8% (10) of boys; and

1
1

1
1

Boys were more likely to experience:

1 care or being a care leaver* - 13 of the 14 young people where this was listed as a
barrier were male;

1 their own drugs/alcohol/substance misuse i 11% (13) of boys, compared to 5% (4)
of girls; and

] poor social/communications skills T 11% (13) of boys, compared to 6% (5) of girls.

The striking observation when analysing the data is the complexity and number of issues
facing the young people who are being supported by the 14:19 Fund. Most have had
multiple issues to deal with, often before any employability support can be provided: such as
housing issues, poverty/benefits issues, behavioural issues, substance misuse, offending or
anti-social behaviour, learning difficulties and/or mental health issues, particularly low
confidence and anxiety. Some were unable to travel independently. Some have no parental
support at all, others have negative parental influences (including drug and alcohol abuse),
some have caring responsibilities for parents and/or siblings and others have difficult
relationships with their parents because of their own behaviour. The following case studies
aim to illuminate this further.
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Case study: Fergus, 18, self-referred to Tullochan Futures

Fergus was expelled from school due to anger issues. He had wider mental health
issues, engaged in argocial behaviour and was also a young parent, with a turbuler
relationship with his epartner. Tullochan supported Fergus via personal developme
sessions focussing on anger management and lifestyle choices to help him have a
positive outlook on life, challenge his negative behaviours and help him take contrc
situations. Employabilitykdlls workshops were also provided to enhance interview
techniques, create an effective CV and structure covering letters, etc. Employer vis
GSNB fa2 INNYy3ISR YyR ¢dzf £t 20KFYy ALl A
development.

Fergus didhot have a formal child access arrangement in place so would often be
unable to attend the group work if he was allowed access to his child. Fergus initia
progressed to a further training programme to work for a local shed building compa
however, hedisengaged with this opportunity and returned to Tullochan Futures. H:
had a high level of support from Tullochan, with a weekly support call and attending
drop-in support meetings. The main focus at this point was to continue work on an
issues, to Blp Fergus maintain a positive relationship with his son. He was then ab
establish a child care routine and look at employment opportunities in the hospitalit
industry where the hours complement his family life, which is his main priority.

a ¢ KghRhdzprogramme | can now talk about my life without becoming aggressive
angry. This programme made me feel like | could do whatever | wanted and that |
SyO02dz2Ny 3SR odzi y2i F2NOSR G2 YI1S OKI

Fergus is continuing to build a pagé relationship with his son and now that he is in
employment he feels he is in a better position to provide for him. In the longer ternm
Fergus is keen to move into his own tenancy, and Tullochan has agreed to help hir
progress this. He would like taqgress in the hospitality industry and continue to
improve the relationship with his epartner around access to his son. He has made
significant changes to his lifestyle and his behaviour, he has raised his aspirations
taken control of his life. ifamily no longer have concerns around his lifestyle choic
he is no longer involved in argbcial behaviour and has a more mature outlook on lif
Hismumfelt L KI @S Yeé az2y ol O1¢ @
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Case study: Hannah, 16, referred to Move On (VT and Connect 2 Aftercare)
by SDS

Hannah was removed from school early due to behaviour issues and put on to EVIP
However, she was removed from Connect 2 on week 4 because of her behaviour. F
relationships with the other young people on the programme had broken dadamnah
was also using drugs and offending, so was on a supervision order. It had got to the
aGF3S GKFG KSNI Ydzy g6Fa FFEOAYy3a | LINRaA2)
and she did not engage with employability services.

Move On did not give upn Hannah, but offered one to one suppartooking at the
consequences of her actions, how to behave in and outwith the workplace,@idhe
basis that she could return to the course if she engaged for 4 weeks. She has engay
regularly for 8 weeks ahhas also received employability support such as CV building
applying for jobs and she has successfully securedtpagtemployment in a sandwich
chain. Although she has a job, she now feels ready to return to group work and wou
benefit from furtherpersonal development work.

IFYyylFrKQa FaGdAGdzZRS YR 0SKF@A2dzNI (G261 NI
keeping and attendance. She can take more responsibility for her actions, has great
seltconfidence and now feels proud of herself. She iagisirugs less now and she is

hoping to be taken off her supervision order soon as she has been staying out of troi
She is looking into another patitne job as a cleaner as this is what she wants to do ai
is keen to engage in a higher level coursarfrConnect 2. In the longer term she is kee
to have fulitime employment and reduce offending.

3.9 Support delivered by the project

The projects were asked to outline what support they had delivered that was additional to

employability support. The variety of support provided illustrates the degree to which

support was tailored to the individual and their needs, from literacy/numeracy and school

worktoa variety of o6life skill soecificisaueslkeonal support
addictions, housing support or seeking a clothing grant as an individual had been wearing

the same clothes for the whole course.

The most common types of specific support mentioned were:

] 38% (76) of young people received confidence building or self-esteem support;

] 33% (67) received one to one support, mentoring or counselling, including support
with mental health, anxiety, emotions and relationships;

] 18% (37) received group work/team building support.

1 18% (36) received practical or creative skills workshops or tasters, such as fishing,
cycling, cookery, music and/or trips/visits and residential pursuits;

1 13% (26) took part in personal development workshops; and

1 12% (25) received support for independent travel or living.

Al t hough 16% (32) received suppouldbedonsislereed under ¢
under the employability banner (e.g. work experience). The full range of responses are
shown in Figure 11.

There was variation across the types of support provided by organisations by size, but this is

more likely to be due to their focus and the profile of their young people than the size of the
organisation. Support provided was fairly consistent by gender of young person, but did vary
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by age as would be expected i support needs would be different for young people at school
versus those who are perhaps living independently or seeking to do so.
Figure 11 What support did you deliver that was additional to employability?

Confidence building/self-esteem d 38%

1-1 support/mentoring/counselling { 33%

d 18%

Groupwork/team building

d 18%

Practical/creative skills worksh's/trips/ tasters

Personal development workshops I_’—l

Independent living/travel (ASDAN)

Social skills and behaviours

Goal setting and planning

Financial advice/support hed 9%

Life skills (letter writing, comm skills, etc)
Housing support

Volunteering opportunities

Personal health/wellbeing and services
Provided routine
Advocacy/accompanying to meetings

Carers support/respite

s 8%
s 8%
s 8%
b 7%
d 6%
b 6%
b 5%

Addiction/drugs/alcohol awareness/support heed 5%

Further quals/school work |jueed 4%

Other d 17%

None |fussd 6%

0% 10% 20% 30% 40%

n=202

ﬁase study: Sam, 17, referred to Impact Arts by SDS \

Samidentifiesasneda A y F NBEX Aa LI NGAFfte& RSIFIF¥XZ KI &
had a diffcult time at school, finding it very hard to fit in as a Azinary person and was
bullied from a young age. Impact Arts supported Sam to builehsmth and confidence
and group ice breakers allowed the group to get to know each other. Sam found it
chdlenging to adapt to the diverse range of young people in the group but did make frie
Support was also provided around interview skills, CV building, organisation and persol
development skills.

Sam showed clear increases in confidence and gahedbility to socially connect and
make friends, which had not happened at school. Sam reportedly enjoyed the freedom
the Impact Arts environment, particularly the creative focus of the programme, and has
progressed to an NC in Media Design at colle§am has written several books so is also
looking into having these published in addition to becoming an actor!
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Organisations provided employability support to all but ten participants and this is shown in
Figure 12 below. The main types of support mentioned were”:

1 32% (64) of young people took part in employability/skills courses or workshops;

| 32% (64) were provided support with CV preparation;

1 31% (63) received interview skills training;

1 27% (55) were given work experience/volunteering opportunities;

1 22% (44) received help with applications; and

1 20% (41) received advice on workplace behaviour and expectations.

60t herd responses included Yipworld (3), Pl ayback

Figure 12 What employability support did you deliver?

Employability/skills course/workshops ] d 32%

d 32%

CV preparation

Interview skills d 31%

Work experience/volunteering

d 22%

Help with applications
20%

Workplace behaviour/expectations

Careers planning/advice

1-2-1 support with softer skills/listening ear | d 12%
Help with job/college search _L_d 8%

Introduction to employers/colleges _l—l 8%

In work/college support _L_l 7%

MA _l—l 6%

Reference |jud 5%
H&S training _L_l 4%
EF2/EF3 _l—l 4%
Self travel _l_l 4%
Youth Team _l—l 3%

ClS Jud 3%

Introduction to other employment services jud 2%

Other d 11%
N/A heed 3%

None fad 2%

0% 10% 20% 30% 40%
n=202

3.10 Qualifications

Three-quarters of young people (78%, 156) gained a qualification and a further 5% (9) are in
progress or about to start. Whilst some young people had achieved one qualification only to
date via the programme, many had completed several qualifications, with a handful
completing 7 or 8 qualifications. For example, one young person had achieved two MA

2 Employability skills courses or workshops will be likely to include support with CV preparation,
interview skills, skills awareness, etc., but unless these were specifically mentioned they have not also
been coded under individual supports.
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certificates, an SVQ in Youth Work, an SVQ in Hospitality, HABC Food Safety, Core Skills
(ICT, Problem Solving, Working with Others) and Barista training.

Figure 13 Did the YP gain qualifications?

In
progress/
about to
start, 5%

No, 17%

Yes, 78%

n=200

A wide variety of qualifications received were listed by the projects and these were grouped
under the following headings.

] Practical qualifications:

- 22% (35) young people received Health and Safety qualifications, including
subjects such as manual handling, site safety, food safety/hygiene and/or
asbestos awareness;

- 14% (22) received a First Aid qualification;

- 6% (9) received a qualification following Barista training;

- 4% (7) completed an ASDAN module; and

- 4% (7) completed a Saltire Award.

| SQA awards:
- 13% (20) completed SQA Employability Award;
- 8% (13) completed SQA Personal Development Award;
- 4% (7) completed SQA Steps to Work; and
- in addition, 5 completed a SCQF award whi

Other SQA awards completed were Assist with an Event, Youth Work, Numeracy,
Film Production, Radio, Leadership, and Wellbeing.

1 12% (18) of young people completed National 4/5s or standard grades, and 3 young
people completed Highers.

1 9% (14) of young people completed an apprenticeship/MA.

3.11 Support to others
Organisations were asked about support they had given to others related to the young

person, and 40% (70) of young people in the sample (excluding those without data) had
family or friends who were supported.
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Figure 14 Did you support others related to the young person?

Yes, 40%

n=176

Medium-sized organisations (58%, 45) were more likely to support family or friends than
small (15%, 2) or large (27%, 23) organisations. The family and friends of those aged under
16 (48%, 14) were more likely to be supported than those aged 16+ and the family and
friends of girls (49%, 34) were also more likely to be supported that those of boys (34%, 36),
although these were not statistically significant differences.

One-third of those given support were parents (34%, 24), and one in five (21%, 15) were

siblings. In addition, family members (unspecified but likely to include parents or siblings)

related to 17% (12) of young people who were supported, closely followed by friends (16%,

11). Interestingly, 13% (9)of t hose supported were the young per
staff).

Figure 15 Who did you support?

40%

34%

30%

20%

10%

0%

n=70

3.12 Systemic barriers

Organisations were asked to list the systemic barriers, such as transport, benefits or school
timetabling, encountered by each young person to gain an understanding of their individual
challenges. By far the most common systemic barrier was transport and/or self-travel,
experienced by 27% (54) of young people (rural location was also specifically highlighted by
6%, 12, where transport is more likely to be an issue). This was followed by the benefit
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system (14%, 29 young people) and finances, lack of cash or deprivation (also 14%, 29
young people).

However, for one in five young people supported by organisations (20%, 40) there was no
information available, and for a further 9% (18) no systemic barriers were identified. Not all
issues listed by organisations would necessarily be perceived to be systemic, but all

responses are listed below for information. Many of the O6otherd responses

points made around the young personébés healt h,

access to health services and the limited opportunities for young people (because they are
under 18, they have a criminal record or health limitations, etc.) were also made.

Figure 16 List systemic barriers - transport, benefits, school timetabling?

T | |
Transport/(self) travel | 27%

Benefit system

Finances/lack of cash/deprivation

School timetabling d 11%

Emotional/behavioural problems ped 8%

Rural location bd 6%
Homelessness/housing/tenancy fesd 6%
Caring responsibilities |ud 5%

Family/home life problems jud 4%

Lack of schooling/quals/exp'ce |fuud 2%

Other | 20%
Blank or no info available 20%

None/NA hed 9%

0% 10% 20% 30% 40%
n=202

Transport or self-travel was much more of an issue for those aged 16+ (31%, 51) than for
14-15 year olds (8%, 3). Within the 16+ age group, those experiencing transport or self-
travel barriers increased with age. Females (35%, 27) were also more likely to find
transport/self-travel a barrier than males (22%, 27).

Those aged 18+ (26%, 20) were more likely to experience problems with the benefit system
than younger people (7%, 9), as were males (19%, 23) compared to females (8%, 6).

Also, unsurprisingly, those aged 14-15 were more likely to experience problems with school
timetabling (36%, 13) than older young people (6%, 10).

3.13 Outcomes for the young person

Organisations were asked what outcome was achieved by the young person. Just over one-
third of young people (36%, 72) achieved employment or an apprenticeship/Modern
Apprenticeship, 22% (45) went to college, 15% (31) took part in further training and 8% (16)
returned to education.

For 5% (10) young people, no outcome had been achieved yet but they were still being

supported. Just 2 young people had not achieved an outcome and were no longer receiving
support. Analysis of the cases submitted highlights the degree of tailored support, clearly
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focussing on each young person as an individual, which aims to support them to address
their issues and challenges in the short term, and equip them with the skills to develop the
resilience to cope with challenges in the future. Many of the case studies show truly
transformational change for the young people involved. This may be because organisations
selected more positive cases, but the nature of comments about the way organisations work,
believing in the young person when others do not and their ability to turn negatives into
positives, suggests they do all they can to minimise drop-out (being as flexible as possible so
the young people can fit things in when they are able to, including taking a break where
appropriate and re-engaging at a later date) and maximise positive outcomes for
participants. For example:

i Mostther places would have turned me away by now.
Comment from an 18 year old male supported by AFC who left school in S3, was homeless,

unemployed, had substance misuse and mental health issues and a criminal record. He is

now in full time employment and in a more stable domestic setting, has a better relationship

with his father and has stopped offending.

The full spectrum of responses is shown in Figure 17. Other responses included completing
the programme, completing placements/programmes or moving on to other positive
destinations. One had gone on to complete a BA Hons in Fashion Design and another had
gained a university place to study classical music.

Figure 17 What outcome did the young person achieve?

| |
Employment/Apprenticeship/MA | 36%

College | 22%

Further training | 15%

Return to education b 8%

Soft skills achieved b 7%

Qualifications b 7%

Volunteering s 7%
None achieved yet/still supported bd 5%

None (no longer with us) jd 1%

Don't know J| <0.5%

Other b 6%

0% 10% 20% 30% 40%
n=202

Employment, apprenticeship or Modern Apprenticeship was more likely to be achieved by
the older age groups (56% of 18-19 year olds and 53% of those aged 20+) and with larger
organisations (43% of large and 34% of medium organisations), although this may be more
to do with the three small organisations tending to work with the younger age groups.

As would be expected, those returning to education were more likely to be 14-15 year olds
(33%, 12, and the most common outcome for this age group) than older young people (2%,
4).

Females were more likely to go to college (28%, 22) than males (17%, 21).
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Where the average length of time taken to achieve these outcomes was specified (164
young people), this was analysed and the average was 38 weeks, with a median figure of 19
weeks. The time taken ranged from 0 to 260 weeks (5 years) for small and medium
organisations, 104 weeks for large organisations. The length of time tended to decrease as
the size of the organisation increased (58 weeks for small organisations, 47 weeks for
medium ones and 24 weeks for large ones), but this may well be due to the nature of the
young person or the support required rather than be seen to be due to the effectiveness of
the organisation or the approach taken. Some programmes were designed to be short
interventions and others to work alongside the young person for several years.

The average length of time taken to achieve the outcome increased with the age of the
young person, suggesting at least some of the older young people had engaged at a
younger age but had greater requirements for support than those entering and exiting
support at a younger age.

The quickest outcomes to achieve were further training (12 weeks) and
employment/apprenticeship (17 weeks). The outcomes which took longest to achieve were
return to education (median of 39 weeks), qualifications (41 weeks) and volunteering (48
weeks).

3.14 Feedback received from young person about service

Organisations were asked what feedback they had received from their young people about
the service they had provided, focussing in particular on what had worked for them. The
amount of detail given and language used varied 1 some really just boiled down to them
enjoying what they were doing 7 but key points could be grouped as follows:

One to one support and knowing the young person
Adam expressed that he appreciated the one to one help that we gave him.
He also informed us that he liked the fact the tutor on the programme would
push him to come in every day even when he had his mind on other things
and didn't want to come in.

Gets on well with the volunteer and can be open and honest with them.

He felt very comfortable with me and trusted me to support him overcome
his fears and get outside of his comfort zone.

The tailored support that allowed an individualised pathway to be created.

fiHaving someone that you felt close to that vy
about stuff.o

ilf an incident [because of ADHD] was to happ
the strength of relationship and know how to calm me down, where other
places only see the behaviour. o

Al project] got me close with new friends, and
about stuff thatds going on. You supported m
me through it. Helped me when my gran passed away and through not

being able to see my wee brother. You help w
AiThis programme made me f eel nor mal again. o

fiYou can hel p viifocus onaeveyy bread areadating gaung
people. It feels good i you can get along with all the workers and most
young people (and thereds enough space if you
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Practical skills / learning by doing

The YP enjoyed the opportunity to be active and was willing to get involved
around the camp. The experience focused him on achieving his goals.

This young person says that the very practical experience of working on our
social enterprises, in the related [workplaces], was what made a difference.
Different places, different work experience. This meant he could learn by
doing real things, and then when he found that he could manage this, it
made work and everything in life seem easier. He says that it matters that
this was real work with real pay, not a 'bribe' to turn up for a pretend job.

The hands-on side of construction.
Outdoors, not classroom based. Real life skills.

Non-judgemental approach
The young person continues to be very self-contained, and willing to engage
with support only on her terms. She says that she is comfortable working
with [organisation], because she feels we understand what she needs, and

give her scope to make her own decisions without judgement.

AiAl the workers seem |ike friends. | find it
people in other provision.o

filtds up to us whemwewes ameatndaryduwhandt judge
You give good advi ce anédyouseemdnbrelixair e i nterroga
friends than workers. o

iThere needs to be more placesydbukaondti s to p
see many places that provide support like this. Most places treat us like kids
ihere you take us as we are. o

Confidence given

She loves the service and says she always feel good and full of confidence
after her meetings with her mentor. She has created a scrapbook which is
filled with positive things that her mentor and coordinator has said to her so
even when she doubts herself she refers back to the scrap book and that
makes her feel at ease.

He said he enjoyed the course and learned that he has a lot more to offer
than initially thought.

Feedback from the young person has shown that he feels he was part of a
programme that really understood his needs. He was encouraged to identify
what was important to him and was supported in improving his lifestyle. He
has been open and honest about his issues in the past and has admitted
that through this programme he can now talk about his life without becoming
aggressive or angry. He has been quoted as saying that "this programme
made me feel like | could do whatever | wanted and that | was encouraged
but not forced to make changes in my life".

"l wanted to gain confidence in myself and in social situations, and the main
change is that my confidence has i mproved. 0
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"I have new skills and | am a lot more confident now. | am a lot more
motivated to find work. | have learnt that | have got a lot more abilities than |
thought, | have enjoyed working with the others in the group as well."

fi s h mu T Ra& infhenced me a lot and if | am to be successful in my life,
[it] would be one of the reasons forthat . o

Aithink | 6ve improved a | ot since | joined
confident, more independent, | actually do things now like my singing

|l essons. |l joined a course that | 6m absolute
having the support from Move On . I &dm not that girl anymore,

never knew | f | could do this or do that,

because she was negative and thought sheod

and I 6m |l earning in a happy emsomuchonment .
and | want to improve more and with the help from my course, my family, my

ment or and Move On | believe | can do it.o

Gaining qualifications/skills

"Best thing about the programme was attending college and helped me to
develop great skills.”

"Getting qualifications was the main thing, it allowed me to get work."

"It was a big wide range of different skills and work roles, different things

every day. Liked to chop and change and got to try different things. Trying

things I'd never tried before like going to Go Ape. Everything was positive."
Social skills developed

"The bonds | have made, the social skills | have developed but mainly | have

felt more than just an employee at CYP, | have felt like a big part of the

team."

"Working with the team and learning to become a leader within that team,
got better social skills."

She had felt a significant increase in her ability to act as an adult.

iTaking part has helped me to channel aggress

feelings into doing some positive things like sports and youth clubs. It keeps

my mind agile and straight by supporting othe

iThe interaction with peopl e, members of t

he
f a
oV

Mo v

anxiety. |l 6ve made connections and have achi

have really improved my confi dence. 0

3.15 Engaging employers/college/training providers

Organisations were asked if they had engaged employers. Many appeared to interpret this

as Of i mdniph gpfyrahe ybung person,whi | st others interpreted
employers and other answers were more opaque. Where applicable, organisations said they

had engaged (with) employers for 30% of young people (45), 9% (13) with college or training

provider and a further 4% (6) stated the organisation themselves were the employer. The

type of engagement which was mentioned by organisations included work place visits to

meet employers prior to placement, offering support to employers and briefing them on the

issues facing the young person (such as caring responsibilities at home, etc.) so support

would be provided if required, or advocating on their behalf. However, the majority of
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comments related to setting up placements/employment opportunities rather than ongoing
engagement.

The balance of 57% (84) did not engage employers.

Figure 18 Did you engage employer(s)?

Yes,
employer(s),

30%

Yes, college/
training
provider, 9%

Organisation
is employer,
4%

n=148

3.16 Post-destination support

Post-destination support was provided for 83% of young people (139) where this information
was provided (and excluding those who had not completed the programme). For 5%, (8
young people) this was not required and one young person refused support. For the
remainder (12%, 20 young people) no reason was given why post-destination support was
not given.

Figure 19 Did you provide post destination support?

No, no
No, not reason given,
required, 5% 12%

No, refused
by YP, 1%

Yes, 83%

n=168
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Not surprisingly given the destinations, post-destination support was provided more often to

those aged 16+ (88%, 126 young people) than 14-15 year olds (54%, 13 young people).

However, the majority received support, which reinforces the strength of relationships that
organisationshavewi t h t heir young people and t her

handover period is often necessary and more effective than a hard one.

Females (91%, 59) were more likely to receive support than males (77%, 78). Large and
medium-sized organisations provided more support than small organisations (95% large,

80% medium compared to 50% of small organisations) although this may be related to the

age of the young people they work with.

For 53% (73) of young people receiving post-destination support, this was ongoing, and for
31% (43) it had been for a fixed length of time. The remainder provided support on an ad

i ssues

hoc basis, for example keeping in touch via emails and/or text messages, or did not specify a

period of time.

For the 43 young people who were provided with support for a fixed period (31 of these were
supported by a large organisation), almost half (49%, 21) received support for (up to) a year,

14% (6) for 6-9 months, 9% (4) for up to 6 months and 26% (11) for 3 months or less. One

young person received support for 18 months.

3.17 Changes for the young person and their family
3.17.1 For the young person

The key for any programme of activity is to effect positive change for the participant. As

many of the issues facing participants were complex and wide-ranging, so were the changes

which were achieved. These impacted on their employability in the ways which were
intended, but perhaps more crucially helped them to be happier, calmer, more balanced,
more accepting, to have healthier relationships, to be more resilient, to know what they

wanted to do, to have achieved something (which some did not feel they had done before)

and above all, to be more confident and independent people.

Kase study: Chloe, 17, referred to Enable by school \

Chloe has a learning disability and problems with her literacy, so she felt undeupzredls

her to her first interview, and supported Chloe to create a CVawering letter.

the time as she was unable to keep up with her peers. As a result, she had low confide
levels. Enable coached Chloe through her college application and interview, and escor

Within 4 months of receiving support, Chloe has received an unconditional place at coll
has a work placement (cooking) and is much more confident now. She is to be tested f
dyslexia and support will be put in place for her whée starts college. A key outcome is
that Chloe now realises her worth and has€el§ f A ST @ . ST2NB FGd¢
'L LINPAINI YYS / KfE2S RARYQUO QOAadzZd tAasS Fye
would be able to get into collegeChloe now feels her family are really proud of her, her

hard work and determination to succeed. Chloe is looking forward to college and worki
kkitchen or bakery as she enjoys working creatively with food. /
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Case study: Ross, 16, referred to Get Hooked on Fishing by the Council

Ross was excluded from school and achieved no qualifications. Through GHoF he achiev
week ASDAN module 1, received a reference and peer mentoring. Ross particularly enjoy
the time he had to relax and think aspar 2 F G KS LINR3INI YYS O w2 i
is working towards an apprenticeship in future.

When asked what had changed for the young person, the most commonly-cited responses,
where a response was given, were:

improved confidence/self-esteem (51%, 96 young people);

found or retained employment (24%, 45 young people);

improved relationships or made friends (18%, 34 young people);

knowing what they want, having a plan or being more focussed (16%, 31 young
people);

financially more secure, able to pay rent or having a secured tenancy (13%, 25
young people;

1 gained qualifications, experience or new skills (11%, 21);

] independence (11%, 20); and

] started/sustained training, college or university (11%, 20).

= —a —a —a

=

Other less frequently given responses are shown in Figure 20.

Oneoff responses in the 6éotherd category are give
changes like a better work ethic, making better choices, more stability, routine, broadened

their horizons, realising their potential or specific reference to the issues the young person

was working on or their situation. Other comments include:

fiEverything pretty much, it has broadened my
at much more options. Doing my MA has opened my eyes to my
capabilites. | 6ve al so been able to save money to he

such as |l earning to drive and having a car. o
il used to be disrespectful/ wouldndét | isten a
and am the one who makes sure everyone i s res

i My s el fl,melrm dcoan 6t get so upset by things. I
things and think things through. It affects everything, everything has
changed for the better. o

iGot | oads of new and better friends. Got ba
school). Gotintogui t ar . I feel | &veonfdenteanged quite a b
definitely, maturity maybe ha ha. oo

Aildm not a wee shit anymore. There was nowhe
mooch around and get kicked out of Overgate and McDonalds. It feels good

and | 6ve mgdedafitioenads here. o

He came out as gay and was confident in doing so.
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Figure 20 What has changed for the young person?

Improved confidence/self esteem 51%

Found/retained employment

Improved relationships/made friends

Knowing what want/have a plan/more
focussed

Financially more secure/able to pay
rent/secured tenancy

Positive attitude/more positive about the
future/self belief

Gained qualifications/experience/ new skills
Independence
Started/sustained training/college/uni

Improved interpersonal/social skills

Substance misuse/offending behaviour
reduced or ceased

Happier/more relaxed/less anxious/mental
health improved

Better attendance

Able to ask for help/knows where to go for
help

Other

0% 10% 20% 30% 40% 50% 60%
n=189

3.17.2 For the family
Changes for the family, where given or applicable, included themes such as:

1 better relationships (26%, 32 young people);

1 income for the family/less financial pressure (18%, 22 young people);

1 having pride in or being happy about the youn
(14%, 18 young people);

1 a more stable, calmer or happier home life (12%, 15 young people); and

1 being happy that the young person is getting support (10%, 13 young people).

Other one-off responses included changes such as more confidence in their own ability as a

parent, being pleased that the young person is out of the house; and some which related to

the young personbs demeanour r at hebeingpleasedtoa c hange
see them happier, with increased confidence and/or more engaged. Others felt engagement

in the programmdovedand: 6resetd their

6ve got my son back. o
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iYeah. My auntie always says that i1itdés chang
positive difference for her. o

iTheybve seen me grow up a | ot and see what |
noticed a big change and have said thattheyar e so supportive. o

il dm hel ping to support my family through pay
di fference to my mum and | feel l'ike she is p
treated more maturely and more | i ke an adul't
il dm out the housoet hneorr.ed and in | ess b

His mother in particular has become less anxious as [we] have provided

excellent opportunities for her sonébés career
personds growing sense of responsibility and

the workplace has transferred to his home life. His mother mentioned that
he volunteers to look after his younger brother more frequently and has
been very nurturing and supportive towards him.

Figure 21 What has changed for their family?

n=125
3.18 Next steps and long term aspirations

The next steps for young people, where given, centred mainly around employment or
training, with the most common responses being:

to go to college or university (21%, 38 young people);

to continue or progress in their existing employment (20%, 36 young people);
to get employment (19%, 34 young people);

to continue at school (16%, 28 young people); and

to continue to receive support or work experience (16%, 28 young people).

= =4 —a —a —a

FMR RESEARCH LTD PAGE 37


















